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Withdrawal Form 
 
Please note that only consumers have a right of withdrawal! 
 
[   ] I am a consumer in terms of Section 13 German Civil Code [BGB]* 
 
 
If you wish to withdraw from the agreement, please send the completed form to us. We will 
then promptly contact you  
to coordinate the return of the good(s). 
 
Deffner & Johann GmbH 
Mühläcker Straße 13 
D-97520 Röthlein 
 
Telefon +49 (0) 9723 9350-0, Telefax +49 (0) 9723 9350-25, 
eMail: info@deffner-johann.de 
 
 
I hereby give notice that I withdraw from my purchase agreement of the following goods: 
 
................................................................................................................................... 
 
................................................................................................................................... 
 
................................................................................................................................... 
 
 
I ordered the goods on ….................  
And I received the goods on ..................................; (RG-No.....................................) 
 
 
Name / address consumer: ....................................................................................... 
 
 
 
............................................................................... 
Date, signature 
 
* [Section 13 German Civil Code (BGB) Consumer; consumer is any natural person, who enters into a legal transaction for purposes 
that are predominately not attributable to their commercial or professional activities.] 
Employees of public institutions, foundations, universities etc. are not natural persons and as such are not considered to be consumers 
in terms of the law 

 


